
 
 

 
October 27, 2026 

Subject: Notice of Temporary Production Delays 

Valued Customer, 

We would like to inform you that an onsite incident has occurred at our Moosup facility, 
resulting in an unexpected disruption to our operations. As a result, we anticipate delays in 
production and order fulfillment. 

Our team is actively assessing the situation and taking the necessary steps to resume 
normal operations as quickly and safely as possible. We appreciate your patience and 
understanding as we work through this disruption. 

We are committed to minimizing the impact on our customers while maintaining the safety 
of our staff. We will provide updates regarding any changes to anticipated production 
schedules as additional information becomes available. 

We sincerely apologize for any inconvenience this may cause and appreciate your 
continued trust and partnership. 

Sincerely, 

 

Cedric Glasper 

President and CEO 


